~ UBND TINH DAK NONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO KHOA HQOC VA CONG NGHE Péc lap - Tu do - Hanh phic

S6:222 /BC-SKHCN Pak Néng, ngay 14thang 9 nam 2023

BAO CAO
Keét qué cong tac tiep cong dan, gidi quyet khicu nai, to cao
Quy 111 va 9 thang dau nam 2023

Thyc hién Thong tu s6 02/2021/TT-TTCP ngay 22 thang 3 nim 2021 cla
Thanh tra Chinh phu v€ viéc Quy dinh ché d6 bao cao cong tac thanh tra, tlep
cong dan, giai quyet khiéu nai, t& cao va phong, chong tham nhiing; Cong vén s6
806/TTr-P1 ngay 05/9/2023 cuia Thanh tra tinh Dik Nong vé viéc don déc bao
c4o két qua cong tac thanh tra, tiép cong dan, giai quyét khiéu nai, to cdo va phong,
chéng tham nhiing Quy |11 va 9 thang dau nam 2023. S& Khoa hoc va Cong nghé
bao cdo nhu sau:

|. TINH HINH KHIEU NAIL TO CAO

Cong tac tiép cong dan, giai quyet don thu khiéu nai, t6 céo tai S& Khoa hoc
va Cong nghé dugc Pang ty, Giam ddc S¢ thuong xuyén quan triét va chi dao t6
churc thuc hién nghiém €6 hi¢u qua cac Chi thi, Nghi quyet cua Trung uong, cua
Tinh ty, UBND tinh vé cong tac tiép cong dan, giai quyét khiéu nai, t6 cao; dé
cao vai tro, trach nhiém cua nguoi dung dau cap uy, thu truong cac don vi trong
cong tac tiép cong dan, giai quyét khiéu nai, td cdo. Chi dao Thanh tra SO ph01
hop véi cac phong chuyén mon va don vi truc thudc thuc hién nghiém Chi thi s6
11/CT-UBND ngay 08/9/2022 cua Chu tich UBND tinh Vé tang cudng va nang
cao hiéu qua cong tac tlep cong dan, giai quyét khleu nai, to cdo, klen nghi, phan
anh cua nguoi dan; lam t6t cong tac tuyén truyén, van dong dé to chure, ca nhan
thuc hién ding quyén khiéu nai, t6 cdo theo quy dinh; chu dong nam bat thong
tin, dién bién tinh hinh khiéu nai, t6 cdo lién quan linh vuc thude tham quyén quan
ly, dé xuat Lanh dao S cac bién phap giai quyét kip thoi, dung trinh tu, thu tuc
theo quy dinh cua phap luat, khong dé xay ra cac tinh huéng khiéu nai, t6 céo
phuc tap, dong nguoi, vuot cip, dam bao giit 6n dinh an ninh, chinh tri tai co
quan, don vi.

Do do, trong thoi ky bao cao S¢ Khoa hoc va Cong ngh¢ khong c6 don thu
khi€u nai, t0 cdo, kién nghi, phan anh lién quan dén linh vuc nganh quan ly.
II. KET QUA CONG TAC TIEP CONG DAN, XU LY PON THU, GIAI
QUYET KHIEU NAI, TO CAO
1. Cong tac tiép cong dan

Ngay 10/01/2023, Giam d6c So Khoa hoc va Cong nghé ban hanh Ké hoach
s6 06/KH-SKHCN vé tlep cong dan, giai quyét khiéu nai, t6 céo, kién nghi, phan

anh trudc, trong va sau Tét Nguyén dan Quy Méao nam 2023, Thong bao s6 02/TB-
SKHCN ngay 04/01/2023 lich tiép cong dan dinh ky cua S¢ Khoa hoc va Cong
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nghé tinh Pak Nong nam 2023. Duy tri, thyc hién lich truc, tiép cong dan thuong
xuyén, dinh ky, dot xuat theo quy dinh ctia phap luat tai tru s¢ co quan.

a) Két qua tiép cong dan

- Tong s6 luot tiép/sé nguoi tiép: 0/0 lugt/ngudi

- S6 vu viéc: khong

- S6 Poan dong nguoi duoc tiép: khong

b) Phan loai don, vu viéc qua tiép cong dan

- Phan loai theo ndi dung (téng s6 don, sd vu viéc):

+ Khiéu nai : khong

+ T6 céo: khong

+ Phan 4nh, kién nghi: khong

- Phan loai don theo thdm quyén giai quyét:

+ Thudc tham quyén: khong

+ Khong thudc thim quyén: khong

(C6 biéu s6 01/TCD, 02/TCD kém theo)

2. Tiép nhén, phan loai va xir Iy don thu khiéu nai, to cdo

- Tong s6 don: khong

+ S6 lugng don ky trude chuyén qua: 0 don

+ S6 luong don phat sinh trong ky: 0 don

(C6 biéu s6 01/XLD, 02/XLD, 03 XLD, 04/XLD kém theo)

3. Két qua giai quyét don khiéu nai, to cdo thudc tham quyén

~ Trong thoi ky bao céo, S& Khoa hoc va Cong nghé khong phat sinh don thu
khiéu nai, t6 céo, kién nghi, phan anh.

4. Bdo v€ nguoi to cao:

Thyc hién nghiém Chi thi s6 30-CT/TU ngay 14/6/2023 ctia Tinh uy vé tiép
tuc day manh viéc thyc hién Chi thi s 27-CT/TW ngay 10/01/2016 ctia B6 Chinh
tri vé tang cuong sy lanh dao cua Dang d6i v6i cong tac bao vé ngudi phat hién,
t6 giac, nguoi ddu tranh chdng tham nhiing, tiéu cuc. Pang ty, Giam doc So chi
dao cac cp uy, Thanh tra S¢ ting cudng cong tac kiém tra, giam sat; chu dong
phat hién, xtr ly hodc tham muu lanh dao xu ly theo tham quyén dang quy dinh
cua Bang, phap lut cua Nha nude 601 véi céc t6 chic, ca nhan c6 hanh vi tru dap
nguoi t6 cao, bao che cho ngudi bi t6 cao hodc loi dung quyen phan anh, t6 céo
dé boi nho, vu khong, thong tin sai sy that 1am anh hudng dén uy tin, danh duy ciia
co quan, don vi va ca nhan.

Trong ky bao cao, S& Khoa hoc va Cong nghé khong co nguoi té cdo phai
ap dung bi¢n phép bao v¢.
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I1I. NHAN XET, PANH GIA CHUNG

Giam d6c So Khoa hoc va Cong nghé thuong xuyén quén triét va chi dao
thue hién 6 hiu qua cac Chi thi, Quy dinh cua Trung uong, Chinh phu Tinh 1y,
UBND tinh vé cong tac tlep cong dan, giai quyét khiéu nai, t6 co; vai tro, trach
nhiém cua nguoi dung dau Cap uy, Thu truong co quan trong cong tac tiép cong
dan, giai quyét khiéu nai, td cdo duoc nang cao; chi dao t6 chirc trién khai, thuc
hién nghiém theo quy dinh cta Luat va cac vin ban hudéng dan thi hanh Luat; kip
thoi ban hanh ké hoach thyc hién, phan cong nhiém vu gén véi trach nhiém cu thé
dam bao thuc hién hiéu qua; chap hanh nghiém noi dung Chi thi s6 11/CT-UBND
ngay 08/9/2022 cua Chu tich UBND tinh, td chirc thuc hién viée tiép cong dan
thuong xuyén, dinh ky va dot xuét theo thong bao da ban hanh. Sip xép bo tri noi
tiép cong dan thuan tién, cat cir cong chirc dam bao pham chat, nang lyc tryc tiép
cong dan theo ding quy dinh. Cong tac tiép cong dan, giai quyét don thu khiéu
nai, to cdo duoc Thanh tra S tham muu kip thoi, to chire trién khai thuc hién hiéu
qua. Do d6, thoi gian qua don thu kién nghi, phan anh cta cong dan hay vu viéc
khiéu nai, té c4o cua to chuc, ¢ nhan di khong xay ra trong cac linh vuc SO quan
ly, tinh hinh an ninh, chinh tri tai co quan, don vi dugc gitr viing.

IV. Du bao tinh hinh khiéu nai, té cdo

S¢ Khoa hoc va Cong nghé nghiém tic trién khai day du, kip thoi cac van
ban chi dao ctia Chinh phu, B§ Khoa hoc va Cong nghé, Uy ban nhan dén tinh vé
tiép cong dan, giai quyét khiéu nai, to cao; Lanh dao S¢ chi dao Thanh tra S¢ va
cac don vi tryc thudc lam t6t cong tac tiép nhan thong tin, tham muu xu ly kip
thoi nhimg van dé kho khin, vudng mic thudc tham quyén giai quyét ngay tai co
sO nén trong thoi gian t6i tinh hinh khiéu nai, td cao kha nang it xay ra.

V. PHUONG HUONG, NHIEM VU 3 THANG CUOI NAM 2023

Tiép tuc quan triét, thyc hién nghiém tiac c6 hiéu qua Chi thi s6 35-CT/TW
ngay 26/5/2014 ctia Bo Chinh tri vé ting cuong su lanh dao cia Pang ddi véi
cong tac tiép dan va giai quyét khiéu nai, t6 cédo; Quy dinh sb 11-Qdi/TW ngay
18/12/2019 ctua Bo Chinh tri vé trach nhiém cua ngudi ding dau cap uy trong viéc
tiép dan, d01 thoai truc tiép voi dan va xtr Iy nhiing phan anh, k1en nghi cua dan;
Chi thi s6 14/CT-TTg ngay 18/5/2012 cua Thu tuong Chinh phu vé chan chinh va
nang cao hiéu quéa cong tac tiép dan, giai quyét khiéu nai, t6 cao; Chi thi so 21-
CT/TU ngay 05/01/2015 ctia Ban Thuong vu Tinh ty vé thuc hién Chi thi s6 35-
CT/TW; Chi thi s6 30-CT/TU ngay 14/6/2023 cta Tinh oy vé tiép tuc diy manh
viéc thuc hién Chi thi s6 27-CT/TW ngay 10/01/2016 ctia B Chinh trj vé ting
cuong su lanh dao ciia Pang dbi véi cong tac bao vé nguoi phat hién, t6 giac
ngudi déu tranh chong tham nhing, ti€u cuc; Chi thi s6 11/CT-UBND ngay
08/9/2022 cua UBND tinh vé viéc tang cuong va nang cao hi¢u qua cong tac tiép
cong dan, giai quyét khiéu nai, t6 cdo, klen nghi, phan anh cua cong dan, cac van
ban chi dao c6 lién quan dén cong tac tiép cong dan, giai quyét khiéu nai, td céo.

Chu dong ndm bat thong tin, du béo tinh hinh khiéu nai, to cz}o cuq cac to
chtrc, cd nhan lién quan dén linh vuc nganh quan ly tai dia phuong dé c6 ké hoach


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/chi-thi-14-ct-ttg-chan-chinh-va-nang-cao-hieu-qua-cong-tac-tiep-cong-dan-139426.aspx
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tham muu giai quyét kip thot dam bao cong tac giai quyét khiéu nai, to cao ding
quy dinh phap luét. Han ché t6i da tinh trang d€ don thu cua cong dan ton dong
kéo dai, vuot cap.

Pay manh, nang cao chét lugng, hiéu qua cong tac tuyén truyen phd bién
gido duc phap luat vé khiéu nai, t6 céo; tham gia cac 16p dao tao, bdi dudng nang

cao trinh d9, k§ nang nghiép vu cho can b9, cong chirc, vién chirc truc tiép lam
cong tac tiép cong dén, giai quyét khiéu nai, td cdo.

Thyc hién nghiém ghe do thdng tin bao cao vé cong tac tiép cong dan, xir
Iy don thu, giai quyét khiéu nai to cao theo quy dinh cua phap luat.

VI. PE XUAT, KIEN NGHI
Khéng.

_Trén day la bao cdo két qua tinh hinh cong tac tiép cong dén, giai quyét khiéu
nai, to cao Quy I Vé} 9 thang dau ndm 2023 cua S¢ Khoa hoc va Cong ngh¢, kinh
gui Thanh tra tinh d€ tong hop./.

Noi nhgn: | KT.GIAM POC

- Thanh tra tinh; . r .
- GD’ cac PGP Sé’, PHO GIAM DO/C

- Trang Website cua S&;
- Luu: VT, TTra.
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