UBND TINH PAK NONG CONG HOA XA HOI CHU NGHIA VIET NAM

SO KHOA HQC VA CONG NGHE Péoc 1ap - Tw do - Hanh phac
S6: 279/BC-SKHCN Pak Néng, ngay 07 thang 11 ndm 2023
BAO CAO

Két qua khao sat, danh gia mirc d hai long ciia to chirc, cong dan
doi véi viéc cung cap dich vu cong, thyc thi cong vu cia cong chirc
Sé Khoa hgc va Cong nghé tinh Dak Nong nam 2023

Thuc hién Ké hoach sé 1401/KH-SKHCN ngay 30/12/2022 cua S& Khoa
hoc va Cong nghé vé& cong tac cai cach hanh chinh nim 2023; Ké hoach sb
16/KH-SKHCN ngay 14/02/2023 cua So Khoa hoc va Cong nghé vé viéc
duy tri, cai tién Hé thong quan ly chat lugng theo tiéu chuan TCVN ISO
9001:2015 nam 2023; K& hoach sé 24/KH-SKHCN ngay 23/02/2023 cua
S¢ Khoa hoc va Cong nghé vé viéc khao sat, danh gia muc do hai 1ong cua
t6 chuc, cdng dan ddi vai viéc cung cap dich vu cong, thuc thi cong vu cua
cong chic So Khoa hoc va Cong nghé tinh Bak Nong nam 2023.

Ngay 13/6/2023, S& Khoa hoc va Céng nghé di ban hanh Céng vin sb
463/SKHCN-VP Vvé viéc khao sat mirc do hai long dbi véi viéc cung cap dich vu
cong, thuc thi cdng vu cua cong chtic, vién chiic S6 Khoa hoc va Céng nghé
tinh Bak Nong. Qua thoi gian trién khai thuc hién, S& Khoa hoc va Cong nghé
tong hop bao cao két qua khao sét, cu thé nhu sau:

1. Tong sb phiéu tra 10i: 14 phiéu; trong d6: 13 phiéu truc tuyén; 01 phiéu
truc tiép.

2. Muc @6 hai 1ong cta co quan, t6 chic, ¢dng dan thuc hién thu tuc
hanh chinh:

+ R4t hai long: 76,9%
+ Hai long: 23,1%
+ Binh thuong: 0,0%
+ Chua hai long: 0,0%

(Chi tiét c6 Phu luc kém theo).

3. Can ctr két qua khao sét néu trén, S& Khoa hoc va Cong nghé danh gia
cao va ghi nhan cac y kién gop y cua cac co quan, to chirc, ca nhan; dong thoi,
khic phuc nhitng han ché, thiéu sot & phuc vu cac co quan, to chac, ca nhan
ngay cang tot hon.
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Trén day 1a Bao céo két qua khao sat, danh gia mtrc do hai long cua
td chire, cong dan ddi véi viéc cung cap dich vu cong, thuc thi cong vu cua
cdng chirc S Khoa hoc va Cong nghé tinh Pik Néong nam 2023. Kinh g
cac co quan, td chtrc, ca nhan biét./.

Noi nhgn:s— KT. GIAM POC
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PHU LUC
g hop két qua khao sat, danh gia mirc d§ hai 16ng ciaa té chic,
dng dan dol vm Viéc cung cap dich Vu cong thll’C th| cong vu

(Kém theo Bao céo°sé':279/BC-SKHC.:N ngay07/11/2023
cua So Khoa hoc va Coéng nghé tinh Dak Nong)

I. Céng chuc
1. Nghiép vu cla cdng chire khi ti€p xtc, hudng din thu tue hanh chinh va céc yéu Sao
cau co lién quan [ .
chep
13 cu tra 1&i
@ Nam virng nghiép vu
@ Binh Thurdng
@ Gidi guyét céng vide cbn 1Gng ting
2. Tinh than trach nhiém cua céing chirc khi thuc thi nhiém vu, hudng dan giadi quyét Sao
céng viéc.
gVvie chep
13 céu tra lai

@ Tinh thdn trach nhiém cao
@ BEinh thurérng

@ Thiéu trach nhiém, con dun ddy trach
nhiém
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3. Thai dé céng chire khi tiép xuc véi T chire/ ¢& nhan dén lién hé gidi quyét céng Sao
viéc |I—:|

o chep
13 cu tra 1&i

@ Vuivé hbanhi
@ Binh thuwérng
@ Thiéu thién cam, khé chiu

4. Viéc hudng dan cua cong chirc |0 saochep

13 cdu tra 16

@ Tan tinh, day du, chu dao
@ Chua day do
@ Khéng hurdng dan khi lién hé cong viéc

5. beo thé céng chirc trong thuc thi céng vu |_|:| Sao cheép

13 céu tra ldi

@ Co
@ Khing




Il. Céng khai

1. Quy co quan, don vi bigt quy trinh, tha tuc hanh chinh cta S& qua hinh thic nao. |0 Saochép

13 cu tra 14
@ Ban nidm yét
® Website
@ Hinh thiFc khac
@ Khéng biét
2. Viéc cong khai thu tuc hanh chinh trén Trang théng tin dién to cia So KH&CN va Sac
Dich vu hanh chinh céng tinh. |D .
chep
13 céu tra 14
@ Dy du, rd rang, dé hidu, ding quy dinh
@ Cong khai nhirng khéng ddy G0 nbi
dung
@ Khéng cong khai hodc ndi dung céng
khai & lac hdu
3. Thi tuc ho so theo quy dinh hién hanh ID Sao chep
13 céutra 1&i

@ Don gian, dé thre hign
@ Ruiom ra, cin cdi tién thém




Ill. V& théi gian giadi guyét cong viéc

1. Théi gian tré két qua, gidi quyét hd so so vdi thdi gian hen |0 saochép

13 céu tra 18

@ Trwdc hen
@ Dung hen
@ Tré hen
2. Thai gian quy dinh giai quyé&t hd so theo thd tuc hién hanh |E| Sao chép
13 cdu tra 19i
@ Hop Iy
@ Chip nhdn duoc
o Qua lau
3. Théi gian chd dé gidi quyét ho so IO saochep
13 cdu tra lai

@ Rét nhanh, gon

@ Chdp nhan dugc

@ Ché doi rat lau do déng ngurdi

@ Chi doi rat 1au do cong chire xiF Iy
cham.
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4. S8 Ian di lai dé lién hé giai quy&t céng viéc cla co quan, td chirc, cong dan tir khi Sao
nop hd so dén khi nhan két qua (ké ca cac quy trinh theo dich vu Buu chinh céng ich) 0 chép
13 céu tra 1

@ 113n

® 2 1in

o 31En,
IV. V& co ché gidm sat, gop y
1. Cac diéu kién dé phan anh, kién nghi ID Sao chep
13 cau tra 16

® Co

@ Co nhung chura day do

@ Khéng co
2. Viéc tiép thu y ki€n phan anh, ki€n nghi, gép y nhitng Ian trudc IO saochep
13 clu tra 1&i

@ Co tiép thu va cai thién
@ Co tiép thu nhurng cdi thién chua tot
@ Khéng tiép thu




1.Murc do hai léng cla co quan, td chirc, céng dan ddi vdi viéc thuc hién TTHC thudc Sao
tham quyén giai quyat ctia S& Khoa hoc va Céng nghé 10 chép
13 cu tra 1

@ RAt Hai lbng
& Haildng
@ Chwa hai long
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